
Proactive. Engaged. Personalized.

“QUICK CARE QUEUE™” 
Morning Walk-in Appointments for Onsite Sick Visits

Patients will call dedicated  
phone line to schedule a  

Quick Care Queue appointment.

A staff member will provide  
an appointment arrival time to 

the patient.

Patients will arrive to the Health Center at 
designated arrival time, park in a Quick 
Care Queue parking spot, and vir tually 

check-in by calling provided phone number.

Upon conclusion of visit,  
the patient will be dispensed 
medications if appropriate.

If the patient needs additional 
care, visit will continue inside  

the Health Center. 

A staf f member will greet the 
patient in vehicle and perform 

initial assessment.

Please be reminded that the My Health Onsite Health and Wellness Centers are not equipped nor staffed as an emergency room. Any sudden onset symptoms suggestive of a potentially 
life-threatening situation (shortness of breath, chest pain, fainting, etc.) should be immediately evaluated in an urgent care setting, hospital emergency room or by calling 911.

FEELING ILL OR  
UNDER THE WEATHER?

Please note: not for physicals, prescription refills or non-sick visits

Our NEW “Quick Care Queue™” provides you with  
convenient care when it’s needed most!
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Morning Walk-in Appointment Schedule 
Monday, Tuesday, Thursday, Friday: 8am–12pm | Wednesday: 10am–2pm


